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TRUONG EAI H C TAY NGUYEN

S6-1 5C,5 /QE-EHTN-QLCL

QUYET DINH
VC viQc ban hdnh Quy dinh ho4t dQng Dim b6o ch6t lugng cira Trucrng Eai hqc Tdy Nguy6n

Hrpu rRuoNG TRuol\G EAI HQC rAv NGUYEN

Can cri' Quytit dinh s6 2gBlCP ngdy 1 llWl977 ctaH0i d6ng Chinh phir vO viOc thdnh

l4p Truong Dai hgc TAy Nguy€n:

CIn cri EiOu l0 Truong Eai hqc ban hanh kdm theo Quy6t dinh s6 70l20l4lQD-TTg
ngiry 1011212014 cria Thri tudng Chinh phri;

Can cri Th6ng tu s6 1212017/TT-BGDDT ngity l9l5l20l7 cria BQ Gi6o dr,rc vd Edo t4o

vd viQc Quy dinh Ki6m dinh chAt lu-o. ng co sd gi6o dqc dai hoc;

Cdn cri' C6ng v[n s6 TISIQLCL-KDCLGD ngiry 201412018 cua BQ Gi6o dpc vd Dd9

tao-Circ Quin ly chdt lugng v0 viQc hu6ng ddn danh gi6 theo b0 tiOu chudn danh gia ch6t

lugng co sd gi6o dr,rc dai hqc;

C[n cri cuQc hgp cria HQi d6ng DAm b6o ch6t lugng gi6o dpc Truong D4i hoc Tdy

Nguy0n ngiry 201612019 vit g6p y o a cdc don vf;
, -; , 1C[n cu'dO nghi cua Truong phdng Quin ly ch6t 1uo. ng,

QUYET DINII:

Ei6u 1. Ban hdnh "Q.uy itlnh hogt ct\ng Edm bdo chfit lwgng crta Trudrtg Dgi ltpc

TAlt IYguyAn" theo nhi6m kj,HiQu trudng 2018-2023 (co vhn bdn kem theo).

Eidu 2. Quy6t dinh ndy c6 hiqu lyc kC tu'ngdy lgu.

Diiiu 3. Chc c6nbQ, viOn chric. nguoi lao dQng vd, cftc don vi trong Trudng D4i hgc Tdy

Nguy6n chiu tr6ch nhiQm thi hdnh Quy0t dinh ndy./'
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- Cric dol vi (dd thuc hi6n);
- Luu: HCTH, QLCL.
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QUY DINH
HoAT D9NG pAwl BAo cnAr LUo. NG
cu,r rntloNc EAI Hgc rAY xcuYrx

Ban hdnh kdm theo Qu1,At dfuh s6'i.5i: QE-DHTN-QLCL, ngdltC-! thdng 7. ndm 2019

cua Hi€u truo'ng.Trad'ng Eqi hpc Tay Ng4tAn

CHUONG I: NHTING QUY EINH CHUNG

Di6u 1. Ph4m vi vi d5i tug'ng rip dr;ng

1. VIn bAn ndy quy dinh vd c6ng tdc Dbm bao ch6t lugng @BCL) cua Truong

bao g6m: HQ thong DBCL; c6ng t6c DBCL;-kh6o s6t y ki6n phin hdi tu' c6c

b6n li6n quan v6 ch6t luong; ngu6n lqc tri6n khai thuc hion.

2. DOi tucr. ng 6p dr,rng ctra Quy dinh nay bao g6m:

a) C5c don vi trong Truong gom: Ban Gi6m hiQu (BGH), c6c phdng chilc ning,

khoa, b6 m6n, r,iQn C6ng nghe Sinh hoc va M6i trudng, thu viQn, c6c trung

tAm, t6 chuc doirn th6 trpc thuQc Truirng (goi chungld cdc dcrn vi).

b) Gi6ng vi6n, c6n bQ, viOn chirc; tJnh vi0n, hoc viOn, nghiOn ciru sinh (sau dAy

ggi chung ld nguoi hqc) thuQc thfim quy6n quftn ly cua F{i€u tru&ng.

Diiiu 2. Mgc dich ban hirnh

1. Nham dim bao duy tri. cAi thi6n li0ntuc vdnAng cao ch6t lugng ddo tao cua

Trudng Dai hoc T65'Nguy6n (goi titbTruong).

2. Xd1, dpng vi v6n henh hQ th6ng DBCL b6n trong d6p ring y6u c6u v0 ch6t

lugng theo Quy dinh cua B0 Gi6o duc vd Diro tpo (80 GDDJ), sU hai long cua

c6c b6n 1i6n quan vd c6c quy dinh, ti6u chuAn cria t6 chric ki6m dinh chAt lugng

mir Trudng lUa chsn dC ki6m dinh, d6nh gi6 ngodi.

Di6u 3. Giei thich tt ngfr'
Trong vfin b6rn ndy, cac tir ngfr'du6i dAy duoc hi6u nhu sau:

- Edm bao chAt bqnglA toirn b0 hoat dOng co k6 hopch va hQ th6ng, dugc.ti6n

hdnh rrong quAn fV Jfrat ]*q,rg va dugc chir.tg minh ld 
dli mric cAn thiiit dO tao

cry tin trrA'rro +hna ,{4na rino qin ,.thAm ha., clich r,'-t cita to chfi'c sF dan tms cdc
JU lIIa luvrrb urrvh gb^^D'*^^D -*-- l--'*""'-'t --.--

^).).'y6u cdu v0 ch6t luqng.

- Hoqt d1ng dam bao chdt lactng ld hopt dQng aC niQn thgc ho6 c6c nQi dung

DBCL.

- euy tr.inh dam bao chdt laong La cdc thu tuc vd trinh tu tri6n khai c6c hoat

dQng EBCL.

- Ch(it lug'ng cua c0 so gido duc, dqi,hoc la sg dap img muc tieu do co so gi6o

duc dd ra, dbm biro c6c.y6u cAu vA muc ti6u gi6o duc cua Lupt gi6o dpc d?i

hoc, pht hgp v6i y6u cAu ddo t4o ngu6n nhAn lqc cho su ph6t tri6n kinh te -

xa hQi cua dia phuong vir ca nu6c.
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- Ddnh gid chdr lactng ca, sd giao &1c dqi hq_c la 
viec t\ th?* xu lv th6ng tin,

dua ra nhfrng nhan oirr, auu tr6n c6c ti6u chu6n d6nh gi6 d6i voi todn b6 c6c

ho4t dQng cua co scr gi6o AU.,-Uuo g6m: D6m b6o chit lugng vd chi6n lucrc,

DBCL v6 hQ Aa;g;oECr u'e irru. hiQn chfc n6ng vd ktlt qu6 ho4t d6ng cua co

so gi6o duc.

- Kidm dinh chdt lu'qng co' so' gido dqtc dqi hpc lir hopt d6ng d6nh gi6 vd c6ng

nhan mirc dQ co so' gleo dU. dpt ti6u chuAn chAt lucrng gi6o duc do 86 trucrng

B0 GDDT ban hirnh.

- Try ddnh gid litqu6 trinh ccy s& gi6o dpc tu xlm x6t, nghien ciru dpa tr6n c6c

tfe, .fr"a, Oanf, 
"gitt 

chdt tuqng giao dU9 do B0 truong 86 Gi6o dpc vir Dlro

tao ban hdnh de b?o c6o vd thr,rctiang chAt lugnqei?2du:, liQrrqY^l?3'dQng
dlro t4o, nghi$n criu khoa hgc, nhfin i.uc, co so vat chdt va cac vdn dO 1i6n quan

ffi. H ., ,o gia" dirc ti6n.hdrh didu chinh c6c ngu6n luc vd qu6 trinh thpc

'J 4
hlen nnam qat ti6u chuAn chdt lucvng gi6o dpc'

p,,nn gid |godi ld qu6 trinh kh6o s6t, d6nh gi?."u.u,t6 chric ki6m dinh chSt

lugng gi6o i1rc dpa iron c6c ti6u chuAn d6+ gi6 chdt luqnq 
-gt6o 

duc do B0

t "GbO 
Gi6o d*c va Ddo tpo ban hinh d6 x6c dinh mirc dQ co so'gi6'o duc

dpt ti6u chuAn ch6t iugng gi6o dPc'

- pAi sdnh (Benchmarking)lDr hopt d6ng OOI ctritiu vd so s6nh mQt ccv s6'gi6o dpc

ho[c m6t chuong trinh diro tao voi u0lieu chuAn d6nh gi6 ch6t lu-o. ng gi6o dpc

hoac v6i co ro'giao dpc/chucrng trinh ddo tao dugc lua chgn.

Didu 4. Ckcnguyan tic ca' bin cria hoSt 60.tg 66m brio ch6t lug'ng

Hoat dong DBCL cira Trudng phai tu6n thri c6c nguy6nthc co birn sau day:

1. Thyc hiQn theo c6c quy dlnh cua ph6p iupt'

2.Dambao tinh trung th1rc, kh5ch quan, chinh x6c, ddy du, kip thcli.

3. Th6ng nh6t vC chi ti6u, biCu mau,Pt*ellal^1oui, don vf do lulng' quy trinh

thUc hien, ti6n dQ thuc hi6n vir dim bao tinh d6i s6nh.

4. c6ng khai v6 c6c ti6u chuan, ti6u chi d6nh gi6 hoat dong cija c6c dcrn vi vd ctia

Trubng.

5. C6ng khai vA c6c ti6u chuAn sin phAm ddu ra cua T'rucrng, tung cong viQc cua

c6c dcrn vi.

CHTIONG 2: HE THONG DAM BAO CHAT LIIO. NG CUA TRUONG

Di6u 5.He thdng t6 chr?c

1. HOi d6ng DBCL gi6o dr,rc cfia Trubng c6 chric n[ng tu van, dinh hucrng, gram

s6t vi di6u ph6i c6c hopt dong DBCL trong toirn Trubng; duy tri vir nang cao

chft lu-o. n g'grao dgc ctra Truong nhim tirng bu6c d?t chufix chft lugng trong

nudc, khu vqc vd qu6c t6'
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2. Hgi d6ng DBCL gi6o duc cua Trubng duoc thdnh 16p, giai th6 theo quy6t dinh

cira Hi6u trucrng; Hi6u truong la Chil tich H6i d6ng DBCL; nhiQrr k! cua H6i

d6ng DBCL gi6o duc theo nhiOm k1'cua HiQu truong'

3. Chuc n6ng, nhipm vr,r vd quy6n han cua c6c thirnh vi6n trong HQi d6ng DBCL

gi6o duc. dusc quy dinh trong cac vdn ban cua Trulng'

4. 56 lugng thdnh vi6n cUa HQi d6ng DBCL gi6o duc la s6 16. C6c thanh vi6n cta

HQi dong DBCL gid'o duc bao gom: Chu tlch HQi d6ng Trucrng, c6c Pho Hi0u

trucrng, Trucrng khoa vir Trudng ctrc dcm vi chirc ndng, Trucrng phong QuAn ly

ch6t lucy. ng (QLCL) la Uy vi6n Thucrng truc cua HQi dong.

5. phong QuAn Iy chdtlugng lir don vi thucrng truc cua HQi d6ng DBCL gi6o duc.

6. M6i dcm vi co it nhAt m6t chuyOn vi6n, la c/rn b6 arrr hi6u vC c6ng t6c DBCL,

chfu tr6ch nhiQm giup Trucrng dcrn vi trong c6c c6ng tic DBCL.

Diiiu 6.HC thdng Dim b6o ch6t luqng cfia Trud'ng

1. C6u truc HQ thfing DBCL cua Trulng ducrc t6 chri'c nhu sau:

DBCL c6c dcrn vi
quin ly, phr,rc vu DT

DBCL
Khoa, B0 m6n

2. M6 hinh Dim bao chSt luqng.6p to s0 gi6o duc

Phong Quan ly ch6t lugng

DBCL ViQn, Thu
vi6n, c6c Trung t6m

:'.i
.)

F

rj

5 hai cira cac b6n 1i6n uan
Av

f-l.inl n|oln -valtlul osvrr

K0 hoach

r\A^ L^^+
v(Iv llu(ll

dQng dao t4o

A
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clu()c
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Su m4ng

Quan lyi Nghien cuuMuc ti6u

NhAn luc
wPhpc

^ -)cong oong
NgAn s6ch

Muc dich

Dim bAo nuoc/khuI s6nhVA

aJ

n

LEnh dao Truong



ya s6nh nuoc/khu vuc
1bioD6m

cia cac b6n li6nS hdi I

Ki tra, d6nh
sinh vi6nYA

Phuong thuctrirc, nQi

CT DT
M6 tA CT
diro tao

SOCo hq
trang thiOt bi.

ChAt luong
SV vd tu vAn,

h5 tro SV
d0i
h6

lugng
ngfi CBlugng

vlen

cao

qua

d{"
dugc

ra

qua

hgc
tap
mong
dol

3. M6 hinh Dam bao ch6t lugng cap chucrng trinh diro tao

Dii,u 7. Trich nhiQm cfra cdc dcrn vi trong HC th i5ng Dim b6o ch6t luqng

1. Ban Gi6rn hiQu

a) Xa-v dyrg chi6n luoc, dinh hu6n g phit tri6n, ban hirnh c6c chinh s6ch' muc

tiOu chAt lugng cua Trucrng'

b) Xdy dUng muc ti6u, k6 hoach ho4t dQng hdng n6m cira Trudng'

c) PhO duyet cdck()hoach, chucrng trinh vir phAn bO ngu6n luc cho c6c don vi'

d) Chi dpo thqc hi6n c6c k6 hoach cii ti6n nhim kh6ng ngung ndng cao chAt

lugng diro t4o trong toirn Trudng'

e) T6 chirc kiem tra, d6nh gi6 viQc.thuctipn c6c chucvng trinh, k5 hopch cia cac

dcm vi nhim dat duoc cac muc ti6u d0 ra'

2. Phdng QuAn lY ch6t lugng

a) Ld don vi dau moi qu6n 1y c6ng ttrcDBcL c6p Trudng.

b) Tham muu cho BGH trong vi6c:

- X?,y d\rng ;;;;6, .f;i"rr's6ch, k5 hoach, 
9h.r1ong 1tit. lgu6n luc, c6ng

cu thuc hie;, ki6m tra, d6nh gi6 nh6m v6n hirnh hiQu qu6 hQ th6ng DBCL'

- Tri6n khai thuc hiQn chu trinh PDCA (Plan - Do - Check - Act) trong moi

ho4t dQng cira Trutrng, crta c6c don vi'

c) T6 chilc tri6n khai

- circchinh s6ch, chuong trinh, k6 hoach c6ng t6c DBCL trong todn Truong'

- Khlc phUc nhirng han ch6 nhim kh6ng ngirng cir trdn, n6ng cao ch6t lugng

diro t4o.

d) Hu6ng d6n, ph6i ho. p voi cdc don vi trong viQc:

4 t:



- X6y dUng c5c thu tuc, quy trinh, huorrg d5n vC DBCL trong don vi theo y6u

cAu cua c6ng t5:c tg d6nh gi6.

- Tu d6nh gi6 chfulucrng co so ddo tao, chuong trinh diro tao.

e) Ki6m ffa, gtam s6t, d6n d6c c6c dcyn vi trong Truong thuc hi6n c6c chuong

trinh, kt5 hopch EBCL dd duqc BGH ph6 duy$t'

fl T6ng hop vd b6ro c6,o BGH rA k6t qua cAi ti6n ch6t lucTng cua c6"c dcvn vi.

g) Thay m6r Truong (theo uy quydn cua BGH) b6o c6o vA hoat d6ng EBCL d6n

cac co quan ehuc ning khi co YOu cdu.

3. Citc don vi trong Truong

a) Truong don vi (hoac Phir tr6ch dcm vi):

- PhU tr6ch c6ng t6c DBCL tai don vi.

- Chi dao vir t6 chuc thpc hi6n c6c hopt dQng tai dcrn vi theo dfng chu trinh

PDCA.

- Ph6n cdng vi6n chri'c trong don vi ki6m nhiQm c6ng t6c DBCL.

- Chir tri x6y dpng c6c thir tUC, quy trinh, huong ddn tirng dAu vi6c trong don

rri.

- T6 chri'c luu trfr h6 so rninh chfng theo y6u cAu ki6rn dinh ch6t lugng

Trudng.

- Din1, t<-i, (hang th6ng, hoc ky, ndm hoc) b6o c6'o k6 hoach hoat d6ng cria don

vi cfrng nhu vipc thuc hiQn cho BGH (th6ng qua phdng QLCL).

b) C6c rhdnh vi6n dugc giao hi6m nhiOm c6ng t6c DBCL tai don vi c6 trdch

nhi6m:

- Luu git,.l6p h6 so minh chimg cua don vi lhm co s6'cho hoat d0ng tg d6nh

gi6 vd vi6t b6o c6o tP ddnh grt4

- BAo quAn h6 so minh chimg sau nhirng dqt tU danh gi6;

- Theo d6i, don d6c, ki6m tra cacthdnh vi6n trong dcm vi thuc.hiQn kt5 hopch

c6i ti6n ch6t lugng sau cac k) tu danh gt6, ctrc doJ khdro s6t chAt luo. ng;

- Thpc hi6n c5c c6ng tdcl<hdc theo phdn c6ng ctraHiQu tru&nglTrucrng don

vi.

c) C1cdon vi duo-c lOqo si* chit lugng phii c6 k6 ho4ch hdnh dOng cu th6 kh6c

phUc c6c han ch6, t6n tai (ntiu co); t6 chf'c thuc hi6n vd b6o c6o cho BGH

(th6ng qua phdng QLCL).

.t

.la
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CHUONG3:CONGTACDAMBAOCHATLUqNG

Oiiiu 8. Dfrm bio ch6t lug'ng chuong trinh diro t4o

1. Viqc x6y dpng, tri6n khai thr;c hi6n, ki6rn tra, d6nh gi6 vh ciri ti6n ch6t luq ng

c6c chucrng ffih dao tpo phii tu6n thu d*ng quy dinh cua BQ GDDT' cua

Trudng vd cua c6c T6 chi,c^gi6o dpc quoc t5 md Trudng co dSng ky tham gia'

2. Dinh k! theo quy dfnh cua !0 GDDT, cua Trucrng ho[c c'ia ca.c T6 chuc kiom

dinh chdt lusns md Trubns lua chon Oc Oann gi6 ch6t luqng:hYfqf},.t:
tao,c6cKhoa'qu6nlifchu'crngtrinhdirot4o.ph6it6chrickh6ros6t'iayyki6n
phirn h6i tt'c6c b6n li6n quan Aa fa- 

"o 
so'ciiti6n ndng cao chAt lugng chucrng

trinh ddo tao.

3. Dinh k! theo quy dinh cua BQ GDDT, cua Trubng, c'ia c6c T6 chuc ki6m dinh
" ;hil;;s rruing lua chon aC aann gia c!16;.1"q"g chuong trinh dao t4o, c6c

Kh;" qr#, t, .h;"*g t1i+ ddo tao p[ai pttoi hqp v6i c6c don vi li6n quan t6

chuc ciri ti6n ning cao ch6t lugng chuong trinh diro tao.

4. Circkhoa quan lii chucrng trinh diro tao c6 tt.6ch aieT nhoi hol, qPil gt:l
tham muu cho BGH xem x6t, lUa chqn T6 chri'c ki6m dinh chAt luong cAp

chucrng trinh dho tao Pht hqp'

Eidu 9. Dim b:io chSt lug'ng ho4t dQng diro t4o

1. T6t ctt grangvien tham gia giang d3v tai phai tuan thu dung c6c quy dinh v6 nQi

dung, thoi gian, thoi luqng ra .[,rAn diu ra m6n hoc cua chucrng trinh ddo tao'

2. Sau khi hoan thanh hQc phdn, phdng QLCI- lav i'ki6n cua nguoi hqc d6nh gi6

vd hopt d.ng gi6ng dpy cria giarg iiet, AC iam to to ciri ti6n ch6t iuong ho4t

dQng gi6ng daY.

:. f-rg trmg hgc ky cua ndm hoc, c6c khoa, bQ mdn phai x6y d*ng k6 hopch va

t6 chirc dU gio cho giAng vi6n trong khoa'

4. Dinh ky hdng ndm, c6,c khoa, bQ m6n t6 chuc cho giing.tlci tu d6nh gia d€

ldm co ,o .r,3 rie.'rO chilc boi duon g, cdi ti6n nang cao 
-cf.d 

lYglg qrTyp aav

cua gi6ng vi6n, lam co s6 cho c6choqtd0ng tu d6nh gi6, ki$m dinh chat lugng

cria Trudng.

5. Phong Qu6n ly chdtluqng chu tri, phoi hqp vori c6c khoa, phong c6ng t6c sinh

vi6n, trung tam ffrOng t; x6y dlmg .o 1b-dfr' 
liQu v6 hoat d6ng dio t4o cira

Trudng, tinh hinh sinh vi6n toi nghi[p, tinh hinh vi6c ldm vd thu nh1p cua sinh

viOn sau khi tOt nghiQP.

Didu 10. Dfrm b6o ch6t lug-ng c6ng t6c quin If vi phUc vg tliro t4o

l. ckcdcrn vi dugc giao nhi6m vu trong c6ng t6c quan ly va phuc vu dio tao ph6i

co tr6ch nhiQm tilUc hiqn c6c quy Jirn, quy trinh ue OgCt d6 dugc Truong

6
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2. Co so v6t ch6t. trang thi6t bi d4y vir hoc phdri duoc trang bi dap ung ydu cdu

gi6ng dpy, nghiOn cuu khoa hoc vA hgc t6p'

3. Thu vi6n phfli d6m bao co dAy du s6ch, giSo trinh, thi liQu tham khAo ti6ng Vi6t

vd ti6ng nu6c ngohi dap ung y6u cAu nghiOn cuu. hoc tdp cira c6n bQ, gi6ng

vi6n vd nguoi hgc.

4" H6 so, vin bAn quin 1y phei duoc soan th6o, t6p *6p vd iuu trfr'theo dirng quy

dinh vC c6ng t6c vdn thu vi luu tr[.

5. C6c quy ch6. Qu), dinh khi ban henh ph6i tuAn thu dirng theo Quy trinh ki6m

so6t tldng tin dang vdn ban d5 duoc gieu. trucrng l.V 
U.*.hurh.vd phai duo-c

dinh k, re so6t, cninn sta, b6 sung d0 cii ti6n theo y6u cAu thpc ti6n.

6. Circ loai h6 so, vdn bin cua dcrn vi dung lirm minh chring cho c6ng tlc tg dAnh

gi6 vd ki6m dinh ch6t lugng cira Trudng,/Khoa phii dugc bdn giao d6y du, kip

t]roi cho HQi d6ng Tu d6nh gia Uri c6 y6u cAu"

7 . Hingnim, phong Hdnh chinh. t6ng hgp ph6i ho. p v6i phong To. chuc c6n bQ,

phdrig Thanir tra-_ Phap ch6 t6 chirc ki6m tra vi6c b* -hlt.vir iuu trir h6 so,

ian Uu, quAn ii da ban hanh trong tohn Trudng dO kfp thoi di6u chinh vd hodn

thi0n.

Diiru 11. Tp d{nh gi6 v}r cii ti6n ch6t lug'ng co's6'tl}ro t4o

1. Qul' trinh tu d6nh gi6 chdt lu-ong

Thuc hiQn theo Quy dinh Bg GDDT hopc c{r cdc To chuc ki6m dinh ch6t

lugng mi Trubng lua chsn aO Oanir gi6. ki6m dinh'

2. Nhi6m vt] ctra c6c dcrn rri trong qud trinh iu d6nh gia

a) Ban Gi6m hi6u

- Ra euyt5r dinh thenh 10p H6i dong TU d6nh gt6vdBan Thu ky.

- PhC duyQt k6 hoach tu d6nh gi6.

- Chi dao citc don vi thgc hiOn k5 hoach c6i ti5n ch6t lucrng sau qu6 trinh tu

ditnh gi6.

b) Phong Qu6n lv ch6t lugng

- X6y dUng vd trinh Hiqu truo'ng ban hdnh cdc vdn ban quy dinh vd hudng d6n
). -.). , r^

ve dleu t<ren DBCL, ho4t dQng tu d6nh gi6 cta Trudng'

- Cht tri thgc hiQn c6ng t6c tu d6nh giit cuaTrudng theo quy dinh cria BO

GDDT ho{c cua TO chuc ki6m dinh ch6t lugng md Trudng lUa chon de d6nh

gtit-

- T6 chuc tpp hu6n nghiQp vu cho cac chnb6 tham gia hoat d6ng tu d6nh gi6.

- T6 chuc vh duy tri co so dfr lieu ve c6ng thc tt1 danh gi5 vd DBCL cua

Trudng.
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c) C6c don vi trong Trudng

- Cung c6p h6 so minh chung vd c6c hoat dQng DBCL ctra dcrn vi theo y6u

.4, *u Hgi d6ng Tg d6nh gia'

-ThychiQnc6cnhiQmvqkh6ctheoquy6tdinhcuaHiputruorrg.

3. Cdchoat d6ng sau ky tu d6nh gi6 co so' ddo tao

a) HQi d6ng TU danh gi6 cdng b6 k6t quA tu d6nh gi6'

b) CAn cir viro ki5 hoach henh d6ng.dugc.da f ,lPrg b6o c6o tg d6nh gi6' phdng

eLCL t6ng hqrp vir xdy d*ng [e froa.ft cAi ti6n chAt luong cho to]rn Trubng

trinh HiQu trucmg PhC duY6t

c) c6c dcrn vi trong toan Truong c6 nhi6m vp thqc irien k6 ho4ch c6i ti6n ch6t

lugng sau khi dugc Hi6u tru6ng ph6 duyQt

d) phdng Quin lf chAt lugng chiu tr6ch nhiem ki6m tr.a, giam:* Yi 
huong dAn

viQc thsc hier l;;;t h 
"Xiti6"ch6t 

lusng cua c6c dcrn vi, dd xuAt nhirng ho*t

ffifii-o, .rrirr, (n6u can thio|'

e) Nop b6o ctntv d6nh gi6 cho BO GDDI^(CiC,QLCL) ho[c cho T6 chirc ki6m

dinh chat l"q"g qrt f,,rong lpa chgn Ae'Oanfr giir co s9 {ao 1?? 
ua dang ky

d6nh gi6 ngoaid6 dugc xem x6t, c6ng nh1n d4t ti6u chuAn chAt lucrng gi6o

duc.

Ei6u lZ.Try66nh gi6 vh cfri tii5n ch6t lugng chuong trinh dho t4o

i. Quy trinh tu d6nh gi6

Thgc hiQn theo Quy dinh Bp GDDT hodc cira cbc T6 chuc ki6m dinh ch6t

Iugng rnl Trtrongl; chqn Aa oann gi6' ki5m dinh'

2. Nhiem vu ctta c6c dcrn vi trong qu6 trinh tg d6nh gi6

a) Ban Gi6rn hiQu

- X6c dinh bn ti6u chuAn pht hcr-p dC tri6n khai d6nh gi6 chdt luqng chucrng

trinh dho t4o.

- Ra Quyiit dinh thanh lap I{Qi dong TU d6nh gtia, cac ban, te' chuy6n;rr6n'

- PhC duYQt kti hoach tr,r d6nh gi6'

- Chi dpo c6c don vi thpc hiQn k6 hopch cai ti5n ch6t lugng sau khi tU danh

916.

b) Phdng Quan lY chdt iugng

- X6y dwng vi trinh HiQu trudng ban hdnh c6c vdnban quy dinh vd hu6ng ddn

;a Ail;en DBCL chucrng irinh diro tpo; ho4t dQng tu d6nh gi6 chuong

trinh ddo tao cira Truong.
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- Tham muu cho BGH, c6c khoa trong vi6c lua chon b0 ti6u chuAn kiem dinh

chAt luong, t6 chuc ki6m dinh chAt lugng phu hqp v6i chucvrrg trinh ddo tao'

- ph6i hqp v6i khoa quin ly chuong trinh diro tao dugc d6nh gt6, t6 chirc t4p

hu6n cho c6c giang vi6n, c6n b6, $an vi6n vd cd'c b6n 1i6n quan co tham gia

hoat d6ng d6nh gi6, ki6m dinh ch6t iugng.

c) C6c khoa c6 chucvng trinh dio tao dugc danh gi6

- Chu tri x6y.dpng kO hoach tU d6nh gi6 chAt iugng chuong trinh diro tao theo

86 ti6u chuAn dd dugc Truong lua chgn.

- De xuAt c6n b6. eiAng vi0n, nhAn vi6n tham gia thuc hien k6 hoach tp d6nh

g16.

- Tham gia tpp hu6n theo BQ tiOu chuAn d6nh gi5 chucrng trinh ddo tpo.

- PhOi hcrp v6i cdc ldtoafu6 m6n vd c6c don vi ii6n quan kh6c dO chu6n bi h6

so minh chung vd vi6t b6o c6o tp d6nh gi6.

- Ph6i ho. p v6i phong QLCL tQp huan cho c6c giang vi6,n, c6n bQ, vi6n chu'c

vd c6c b$n ii6n quan c6 tham gia hopt dQng danh gi6, ki6m dinh.

- Theo ddi, ki6m so6t viQc thgc hien k6 hoach vd b6o c6o dAy du, kip thdi cho

HQi d6ng Tu d6nh gi6.

d) C6c khoa/b6 rn6n cdn lai vh ciic dcvn rzi

- ph6i hqp v6i c6c khoa co chuong trinh dho tpo dugc d6nh gi6 trong vi6c

tri6n khai c6c k6 hoach ii6n quan i<hi co y6u c6u.

- H6 trq c6c khoa c6 chuong trinh diro t4o duoc d6nh 916 trongviQc cung c6p

h6 so minh chring cua dcrn vi theo y6u c6u.

" - Thuc hiQn c6c nhiern vu khdc theo quy6t dinh cria HiQu trucrng.

3. Cdc ho4t dQng sau ldri tP d6nh gi6

a) C6ng UO i<et quA tg d6nh giiL.

b) !h1rc hiqn k6 hopch ce! tien ch6t luqng dugc dd ra trong birc cao tp d6nh gi6

dC cAi ti6n nAng cao chdt lugng chuong trinh dho tpo'

c) phong Quan iy chit iugng chiu tr6ch nhiQrn iriErr tra, giam sdt va hucrng ciSn

vi6c iiru. nie" c6c hoat a6,rg c6i ti6n ch.at lu,ong theo k6 hoach t:lh *q"f
dugc dA ra trong b6o cito tr,r d6nh gi6, dd xuAt nhirng hopt d0ng di6u chinh

(n6u c6n thi6t).

d) Giri bito c1o cho Bd GDDT (Cpc QLCL), T6 chilc ki6m dinh ch6t lugng md

Truong/Khoa lga chon de d6nh gi6.

e) Dang kl, d6nh gi6 ngoiri v6i t6 chirc kiOm dinh ch6t"tuqlg gi6o duc de dugc
' ,.* rdt" c6ng nhpn chucrng trinh ddo tao dat ti6u chuAn ch6t lucvng gi6o duc.
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CHLIONG 4: KI{AO SAT v rrnx pnAx HoI TU CAC sEx lrnx QUAN

vr cnAr lUoxc crAo DUC

Oiiiu 13. Mgc dich cira khio s6t

1. Thpc hiQn chu trucrng vA OBCL gi6o dpc cua BQ GDDT.

2. NAng cao tinh thAn tr6ch nhipm oia cinbQ, giirng vi6n, nhAn vi6n vd vi6c tp c6i

ti6n chAt lugng c6ng t6c; phdng |gua nhirng bi6u hiQn ti6u cuc; ph6t hi6n vd

nh6n rQng guong di6n hinh ti6n ti6n.

3. Girip lSnh d4o Truong vd circ don vi truc thuQc c6 co so nhin x6t, d6nh gi6 vd

kii hoach dho tao, b6i dudng c6n b6, gitngviOn, nh6n vi6n.

4. Ting culng -6i li6, k6t gifa Trucrng, $ou va c6'c b6n li6n quan; giirp

Trudng, Khoa c6 duoc c6c th6ng tin phAn h6i. ti' do co nhirng di6u chinh cAn

thi6t n[im cii ti6n, nAng cao ch6i iugng ddo tao d6p ring nhu cAu xd h0i.

5. Tdng c.uo'ng tinh thAn tr6ch nhi6m trong hgc t4p vh rdn luy6n cira nguoi hoc,

gop phAn n6ng cao chAt lugng dho t4o cria Trudng.

6. Ldm c[n cir d0 xdy pUne hoflc diAu chinh muc ti6u, chuong trinh, kt5 hoach

hanh dQng vd ph6t triOn Nhd trucrng.

Eiiiu 14. Nguy6n tic cfra kh6o sdt

1. DOi tugng ducrc khAo s6t hieu 16 mpc dich. y nghia, tu nguyQn vd trung thgc

trong viQc cung c6p th6ng tin theo phitiu kh6o s6t.

2. C6ng cp 16y y kii5n phan h6i tt c5c b6n 1i0n quan phai d6m b6o d0 tin c4y.

3. Th6ng tin ph6n trOi tr:'dtii tuong kh6o s6t phAi dugc xu ly kh6ch quan, trung

thgc, tin cQy, bio m6t vd dugc stl dung dung muc dich.

Ei6u 15. Quy trinh thgc hiQn crlc dqt kh6o s6t

1. Tru6c th6ng 11 hdng n6m, phdng QLCL x6y dgng kti hoach c6c dcrt i<h6o s6t

trinh HiQu trucrng ph6 duYQt.

2. Phong QLCL t6 chilc thpc hiQn c6c dgt khiro sat cAp Trudng theo k6 hoach.

3. Phong QLCL xu' ly rO tigu khao s6t, t6ng hop vd gui k5t quA khAo s6t dt5n

BGH, c5,c don vi co 1i6n quan.

4. Ctrc dcyn vi t6 chuc pirO Ui6n k6t qui kh6Lo s6t cho c5c thdnh vi6n trong don vi,

vi6t b5o c6o tp danh giavd gui vi: phdng QLCL dC t6ng hqp, b6o c6o BGH.

5. Phdng QLCL tong hqp k6t qu6 c6c dgt kh6o s6t, tham muu cho BGH chi d4o

c6c don vf thqc hiQn c6c biQnph6p khic phuc, cAi ti5n.

6. Cdc don vi tri6n khai thqc hiQn c6c c6c hopt dQng cii ti5n chAt luong vd lirm

bin cdo k5t qu6 thuc hiQn cho BGH th6ng qua phong QLCL.
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Diiiu 16. Cdng b6 vh sii'dung k6t qu:i kh6o sit

t. KCt quA kh6o s6t chdt lugng cua tulg don vi, tung c6n b6, gi6ng vi6n sE ducvc

bio mQt vd dugc gui truc tiiip d6n tung don vi theo chi dpo cua Hi6u trudng.
' l6y f ki6n phan h6i tt' c6c b6n 1i6n quan ihm cdn2. Phong QLCL su dpng k6t qu6

cu dA xudt, tham muu cho BGH cdc grhi ph6p quAn ly, chi dpo c6c dcnr vi trong
r r rl l-: --: !,-- ^f- 1^ -nhfrng hoat d6ng cp th€, dong thoi giam ryt Jioat 

dQng cii tiOn chAt luqng cira

c6c don vi nhdm kh6ng ngurlg ndng cao chAt luo. ng hoat d6ng chung trong tohn

Trubng.

3. Lanh dpo c6c don vi su' dung k6t qua khAo s6t ch6t lugng ldm cdn cu' d6 di6u

chinh cac chinh s6ch, xAy dung cdc gitti ph6p nhdm nAng cao ch6t luong hoat

dQng cua don vi.

4. Cdckhgu quAn ly chuong trinh dio tao su dung k5t qu6.cfrcl<hdo si*,16y y kitin

phin h6i tir c6c b6n 1i6n quan ldm cdn cil cAi ti6n chAt lugng cdp chuong trinh

ddo tpo.

5. KOt qua kh6o s6t chAt lugng duoc cAp nhAt hdng ndm vdr duoc tfch hcTp vdo co

scr dir liQu DBCL cta Trudng.

6. f$t qu6 khfro s6t duoc su dpng ffong cAc hoat dQng DBCL, phUc vu cho hoat

dQngir; d6nh gi6 vd ki6m dinh ch6t iusng.

Dii,u 17. Lu'u trff', bfro m$t th6ng tin khio s6t

1. BAn goc cac phi6u hhiro s6t vd file dt lieu g6c do phong QLCL chiu tr6ch

nhi6m luu trft.

2. Ct1abQ, vi6n chuc c6 ii6n quan d6n i<hAo s6t co trdch nhi6m bAo mpt k6t qua

khdLo s6t, th6ng tin phin h6i tri c6c b6n 1i6n quan theo quy dinh cira Trudng.

Di6u 18. Gini quviit khi6u ngi, thic *6. rd k6t qui khio sit

Phong QLCL ld dau mOi titSp nlr|n cdc y ki6n thic m6c khi5u n4i crta cac b6n 1i6n

quan ud hopt dQng i<hao s6t chAt lugng, b6o c6o BGH c6'c phucrng 6n xu'ly.

DiBu 19. NhiQm vg cria c6c ban li6n quan d6n ho4t tlOrrg khio sit

1. Ban Gi6m hiQu

a) Phe duy6t chcl<6 hoach kh6o s6t.

b) Xem xeq ph0 duy6t cdcbilo c6o k5t qua khAo sat.

c) Xem xdt, ph6 duyQt circ k6 hoach cii ti6n, khic phuc clua cdc dcvn vi vi kitim

tra viQc thpc hi6n.

d) Giai qry5t c6c dd *ret,kitin nghi cfia cdc don vi (ntiu co).

2. Nhi6m vu cua phong QuAn 1y chAt luo.ng

a)Xdy dung k6 ho4ch khiro s6t trinh HiQu truong ph€ duyQt.

b) TO chirc thuc hi6n k5 hoach khiro s6t dd duoc ph6 duyOt.
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c) Xu'ly va gui b6o c6o k6t qud khao sat d6n BGH, c6c dcrn vi co li6n quan.

d) Titip nhfln cdcy ki6n phdn hoi sau khiro s6t.

e) T6 chric rut kinh nghiQm, di0u chinh c6.ng cg kh6o s6t (n0u co), dO xu6t voi

lSnh d4o Trudng ve c6ch thric su dUng k6t qu6 ktr6o s6t.

0 Luu trfl dfi' lieu vC ktit quA c6c dgt kh6Lo s6t dO theo d6i vd phpc vq c6ng t5c

DBCL cua Trucrng.

g) 86o c6o k5t qua khiro s6t theo y6u cAu cua BQ GDDT vh cua Trudng.

3. NhiQm vu crfa c6'c Khoa quan ly chuong trinh ddo tpo

a) Ngodi c6c kh6o s6t do phdng QLCL thpc hi6n, c6c Khoa qu6n ly chucrng trinh' 
da; tpo phai to chric thUc hiQn c6c kir6o s6t, 16y y ki6n c6c b6n 1i6n quan quy

dinh tai khoirn 2, Di6u 8 cua Quy dfnh niry.

b) Nghion criu str dUng ktit quA cilc khAo. sfi, l6y y kitin quy dlnh tai di6m a,
'm,oan 

3, Di6u 19 cia QuV Ainn ndy dC lirm cdn cir cii ti6n, nAng cao ch6t

lugng c6p chuong trinh dho tao.

4. Nhi6m vp cua Truong c6'c dcrn vi

a) PhO bitin k5t qu6 kh6o s6t tu' c6c b6n 1i0n quan d6n c6c thdnh vi6n trong don/,
vi vd viOt b6o c6o tu d6nh gi6 theo quy dinh.

b) Ki6m tra, gi6m s6t, d6n d6c cdc thdnh vi6n trong don vi thUc hiQn c6c chucrng

trinh, k6 hoach cii ti6n chAt luqng dE neu trong b6o c6o tU d6nh gi6.

c) 86o c5,o ket quA thpc hiqn k5 hoach cii ti5n ch6t luqng ,e nGU (qua phong

QLCL).

5. NhiQm vu cira giimgvion, vi6n chilc vh nh6n vi6n trong Truong

a) Nghi6n criu sir dUng c6c k6t qu6 kh6o s6t d6 ph6n d6u vir qr diiiu chinh c6c

rn{t hopt dQng ctra minh trong qu6 trinh giAng d1y, cdngtitc.

b) Co ggV6n dua ra y kien ph6n h6i khi chua thuc sq d6ng y v6i mric d6nh gi6

cira d6i tugng khio s5t (co rninh chtmg).

CHTIONG 5: NGUON LTIC TRTEN KHAI THUC HIEN

Dii,u 20. Nhin sg'thg'c hiQn

1. Phdng QuAn ly chdt luong idm nhiQm vu chuy6n m6n vd c6ng t6c DBCL cua

Trucrng.

2. Cdc don vi trong Truong: Lanh dpo don vi trr,rc titip phg trdch c6ng t6c DBCL
vd ph6n c6ng 01 ngudi thpc hi6n c6ng t6c DBCL cria dcrn vi (cac khoa tir 01 -

02 ngudi/khoa).

fiq
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Diiiu 21. Kinh phf

l.Thuc hi6n theo c6c quy dinh cua ph6p 1u4t va Quy ch6 chi tiou nQi bQ cua

Trucrng.

2. E6i v6i nhirng dd 6n, k6 hoach vd c6ng t6c DBCL cira Trudng, kinh phi chi

theo dU tru dugc Hiqu tru6ng ph6 duy6t.

cHuoNG 6: KHEN THUoNG * Kv LUAT

Ei6u 22.Khen thu'6'ng - Ki lu$t

1. D6nh gi6

Can cri'vho mirc d0 thUc hi6n cac di6u khoAn quy dinh v6 nhiOm vu, tr6ch

nhiQm cria don yi, c6 nhAn Nhd truong sE dinh ki'dAnh gi6 c6ng t6c DBCL.

2. Khen thuong - I(Y IuPt

Thpc hiQn theo Quy dinh vd c6ng t6c Thi dua - Khen thucrng vir Quy ch6

Oann gi6, x6p lopi cong chf'c, vien chr?c vir nguoi lao dQng cua Trucrng dd

duoc Hi6u trucrng lry ban hanh.

CHTIONG 7; DIEU KHOAN THI HANH

Diiiu 23. Dii,u khof,n thi hirnh

1. Quy dinh ndy c6 hi6u luc k6 tu ngdy ki'
2. Phong Quan ly chdtluong co tr6ch nhiqm tham muu, giup HiQu trucrng tri6n

khai thuc hiQn dAy du c6c n6i dung trong Quy dinh'

3. Trong qu6 trinh thuc hi6n, n6u .o uAn dA ph6t sinh hoac vu6ng mdc, c6c don vi

vd cinhan phan 6nh cho HiQu tru&ng (qua phdng QLCL) kip thoi xu iy.

4.'Quy dinh ndy c6 th6 dugc b6 sung, di6u cliinh cho Phu
\
.;-ri\

ii

,i

m6i cua B0 GDET va thUc t6 hoat d6ng cira Truong.
hqp v6i c6c quy dinh
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PH6 I{EU TRUdNG
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